
Dear FCC Commissioners & Staff:

I use Iglou.com as my ISP & in the near future I hope to use their DSL service.
I like very much being able to both telephone & e-mail them & get an immediate
response, which has not been the case with several other internet providers I
have used in the past. Please do not allow this vital service to be put in the
hands of only a few large providers. I have never gotten satisfactory service
with that type provider in many service situations. Please keep the option of
using a smaller local or regional DSL provider as a part of the BEST solution.

Sincerely,

M. Ray Fryrear
618 Rudy Lane
Louisville, KY  40207


